
▪ As part of the educational program of a child, there can be issues related to the amount, variety, or quality of 
services provided. Every child, every school, and every community is different. It is important to advocate for your 
child’s needs throughout his or her education.

▪ The Individuals with Disabilities Education Act (IDEA) ensures that a child who has a disability is offered a free 
appropriate public education (FAPE) which provides special education and related services to meet his or her 
specific needs. Contact the school Director of Special Services with any questions or issues relating to the child’s 
education program.

▪ You can call a meeting to discuss issues that are of concern. Because parents are active participants in the 
decision-making team, you can ask questions and make suggestions. You can provide recommendations from 
healthcare providers or other professionals that may be valuable to the child’s educational program. The child’s 
educational team may not agree with information or recommendations you have offered. However, many times, 
with some negotiation, a compromise can be reached.

▪ Take notes when meeting with a representative from the school or other professional who provides services for 
your child. This lets them know that you are interested in your child’s education and what they have to offer. This 
can also serve as a record of the discussion. You can use a recording device at a meeting, but must let them know 
ahead of time.

▪ Whether you agree or disagree with the school team, it is very important to document all communication related 
to your child’s education. E-mail correspondence is an excellent way to communicate as there are times and dates 
attached with each message. If sending a letter, request a return receipt in order to have confirmation of delivery. 
When submitting a letter or documentation by hand, ask for a signature of receipt. When contacting the school by 
phone, follow up with an e-mail to document the points that were made. 

▪ At each Individualized Education Program (IEP) meeting for your child, the school team should provide you with 
access to a document which contains your child’s educational rights. If you disagree with a school’s decision and 
can’t find a compromise, identify and review the process to file a complaint, request mediation, or due process. 

▪ There are advocates who can help with educational issues related to your child with ASD. Some advocates can 
attend IEP and other meetings to help support the child’s rights. Credible advocates understand education 
terminology and laws and can help negotiate with the school system to get the services the child needs.
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